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ELECTRIC MAXIDOOR TROUBLE-SHOOTING 
MOTOR AUTO-REVERSES 

 
Model Nos:  MkI &II  Unlabeled 

MkIII;   EY/9/97  
    
Motor:  MkI, II & III   220V, 1 phase  W1000, 550w, 32rpm,  
     (Short Hand Crank) 380V, 3 phase  D1000, 740w, 32rpm 

      D1000/2, 1500w, 52rpm.  
Note: Long Hand Crank from Del. No. 63782 (Invoice No. 33864), dated 5-5-00 

 
 
Units with Standard Contactor Box with Open, Closed and Stop Buttons. 
 
Fault 
Door automatically begins to open when it reaches the closed position 
  
Cause 
Short circuit between contactors (under open/closed/stop buttons) 
 
Remedy 
Check wire connection inside contactor box;  black box containing limit switches found on top of 
electric motor;  and the wire in-between these units. In particular any wires emanating from terminals 
5, 6, 7, 8, 9 and 10. on the terminal strip found in the bottom left-hand side of the contactor box.. 
 
 
 
 


